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Studying the role of electronic payment in increasing municipal revenues is
crucial in the current digital transformation era. This research aims to
understand the impact of municipalities adopting electronic payment on
revenue collection processes and financial management improvement.
Through literature analysis and practical study, the research demonstrates that
electronic payment usage enhances revenue collection efficiency, reduces
administrative costs, and boosts financial transparency while increasing
citizens' compliance rates. However, it highlights multiple challenges facing
electronic payment implementation, such as insufficient digital infrastructure
and cybersecurity issues. Based on the findings, the study provides practical
recommendations to enhance electronic payment usage as an effective tool

for increasing municipal revenues and promoting financial sustainability.
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